Roger Sp. z o.o. sp. k.
Gościszewo 59
82-400 Sztum, Poland
Tel.: +48 55 272 01 32
Fax: +48 55 272 01 33
E-mail: roger@roger.pl

Technical support order form for RCP Master 4 Time & Attendance system

By filling the form you agree to data collection and processing in accordance with Information about the Processing of Personal Data by the Roger Sp. z o.o. sp. k. which is available at  www.roger.pl

	Orderer

	Company name
	

	Address
	

	Phone
	

	E-mail
	

	Tax number
	

	End customer

	Name
	 

	Address
	 

	Phone
	

	E-mail
	



	System details

	Location
	

	Description*
	 


	Number of doors
	 

	Number of users
	 

	Operation scenario**
	RCP Master 4 + VISO (RACS5)
RCP Master 4 + PR Master 4.5 (RACS4)
Standalone RCP Master 4


* Specify T&A devices installed in the system
** Mark your scenario with bold font

	Type of support

	· USR-5 Remote technical support

	Proposed date and time for the support

	 















	Expected scope of support
Specify the scope of planned support including information that may be useful for Roger technical support specialist prior to starting support process

	 



Preparation of system for technical support:

1. Electrical connections: finished and verified.
2. Devices: installed and power supplied.
3. In case of RCP Master 4 + VISO operation scenarios: RCP Master 4, VISO, RogerSVC and Roger VDM programs installed on computer with Windows administrator account.
4. In case of RCP Master 4 + PR Master 4.5 operation scenario: RCP Master 4, PR Master 4.5 and RogerSVC programs installed on computer with Windows administrator account.
5. In case of standalone RCP Master 4 operation scenario: RCP Master 4 and RogerSVC programs installed on computer with Windows administrator account.
6. In case of RCP Master 4 integration with RACS, the access control system must be configured and operational in regard of: devices configured with T&A functions, users enrolled and assigned with T&A IDs, users assigned with rights/authorisations, T&A events generated and recorded for at least week period.
7. In case of centralized MS SQL database: configured and verified connection to database.
8. In case of licensed RCP Master 4: available license file and RUD hardware key.
9. Optional: user list with card numbers configured in RACS software.
10. For the purpose of efficient training, it is recommended to specify following items before the training:
· expected number of work calendars, e.g. 7am-15pm, 8h daily, part-time job
· expected Time types: fixed working hours, flexible working hours, shifts.
· all Absence types, e.g. holiday, business trip
· requirements for reports
· requirements for data exporting to accountancy systems.

Note: For the purpose of efficient technical support, it is recommended to ensure assistance of database and computer network administrator.

Technical support conditions
1. Roger company delegates support specialist for the disposal of Orderer for specified time. Delegated specialist can support in regard of system configuration and solving recognized problems.
2. The amount of time required for technical support is estimated by Roger based on „Expected scope of support” declared by Orderer. If expected scope of support is not fully executed within specified time, then the Orderer waives all claims.
3. The support is executed according to best intentions, within possessed skills and it is not covered by any warranty by Roger company. Orderer who accepts technical support waives all claims in regard of unsatisfactory level of execution and possible consequences of such support.
4. Technical support pricing is in accordance with current price list which is available at www.roger.pl.
5. Roger company processes collected personal data in accordance with its Privacy Policy which is published at www.roger.pl.

All issues not covered in this document are regulated by General Commercial Terms and Conditions (GCTC) which are valid on the date of technical support agreement. GCTC rules are published at www.roger.pl and they can be sent on request.

Placing the order for technical support is deemed as acceptance of GCTC. Technical support conditions can be changed in accordance with GCTC. 



Orderer (first and last names): ……………………………………….
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