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RMA Form



Customer information:

Company Name:  …………………………………………
Contact Name:  …………………………………………..
Street:  …………………………………………………….
Code, City:  ……………………………………………….
Country:  …………………………………………………..
E-mail:  …………………………………………………….

Contact phone:  …………………………………………..

Fax:  ………………………………………………………..


Product information:

Product Name: ……………………………………………   

Serial Number:  ………………………………………......
Date of Purchase:  ……………………………………….
Reason for return:


       Warranty repair:   

       Repair:   

       Complaint:   

       Wrong delivery:   

       Others: …………………………………………………

       …………………………………………………………..

          (please specify)



1. Any product returned to ROGER must have an RMA number.  ROGER  will refuse any package that is returned without a valid RMA number.

2. ROGER products  cannot be returned for any reason other than defective

3. Defective products will only be accepted in accordance with the ROGER`s warranty requirements. 

4. All RMA numbers will be valid for a period of not longer than 14 days. 
Any package send to ROGER after 14 days of issuance will be refused and shipped back to you at additional cost.
5. If you purchased Roger product not directly from Roger company, please return it to the place where you bought it.
6. In order to receive RMA number please fill out the following form.
7. Once the completed form has been received and processed it will be returned to you with a RMA number appended. This is your authority to return the product.

8. Please ensure that this document accompanies the product when it is returned and that a copy is retained such that you can refer to it when requesting an update on the progress of a repair.
9. Use one RMA number per one returned product.

10. Put your RMA number on the shipping/address label

11. Please make sure that you always return product in appropriate packaging together with a RMA form in order to avoid damages during transit, You are advised to get proof of delivery
12. Some repairs may be chargeable and you will receive formal advice if this is the case.
13. If product returned as defective is found not to be defective, it will be returned back to the customer at his expenses. In that case the customer will be also charged with costs which may arise after triggering the RMA procedure.
14. If the product is beyond economical repair then the following options will be given:

Scrapped – This will occur automatically if ROGER does not receive a reply to three notices send to the customer at least in 5 days interval.  
(There may be some exceptions to this) or if you instruct us during these communications.
Returned – However this will incur shipping charges.

Note: All repairs are dealt with as rapidly as possible although repair time is not guaranteed. Please contact us and we will try our best to suggest an estimated lead-time.






Please note:


In the unlikely event you experience difficulties with your ROGER product, please contact ROGER’s Technical Support Department to resolve the problem. 


They may be reached at +48 55 2670126 or � HYPERLINK "mailto:support@roger.pl" ��support@roger.pl� Monday through Friday 8:00 A.M. to 4:00 P.M. (GMT + 1). 


You can also contact the Technical Support Department by fax at +48 55 2720133. 


If it is determined that you need to return the product, the following procedure must be followed to ensure prompt service.














Fault description:





what does not work, what is the reason for complaint, what can ROGER do for you?             





……………………………………….…….……..….....………………..……………………………..…………….….………..…………….……..…….…..…………………….……………..………………………………….…………..………….……….……….………………………..……………..……....…………………………………..…….……………........................………………………………………...…….…………….…………………………..…..…………………………….…………………………...…..…………………………….…………..…………….…..…………...……………………………………….………………..








RMA no.





_______________________________





Please note:


In the unlikely event you experience difficulties with your ROGER product, please contact ROGER’s Technical Support Department to resolve the problem. 


They may be reached at +48 55 2670126 or � HYPERLINK "mailto:support@roger.pl" ��support@roger.pl� Monday through Friday 8:00 A.M. to 4:00 P.M. (GMT + 1). You can also contact the Technical Support Department by fax at +48 55 2720133. 


If it is determined that you need to return the product, the following procedure must be followed to ensure prompt service.





ROGER Sp.j.


Gosciszewo 59,


82-416 Gosciszewo,


pomorskie, Poland





Tel.:  +48 55 272 0132  


Fax:  +48 55 272 0133  


Tech. Support:  +48 55 267 0126  


http://www.roger.pl











