
VISO SMS is a security management system that works 
with the RACS 5 access control system and enables in-
tegration with fire alarm systems (FAS), intrusion alarm 
systems (IAS), closed-circuit television systems (CCTV), 
communication systems (VoIP, SMS, e-mail) and with 
building automation. VISO SMS can also be used out-
side the RACS 5 system as an independent software 
platform for the integration of security systems. As other 
Security Management Systems, VISO SMS is primarily 
used for monitoring, visualization, and security mana-
gement in facilities. It enables central monitoring of va-
rious systems within one software and in case of emer-
gency it allows operators to obtain a clear picture of the 
situation in the monitored area, so they can efficiently 
and quickly make decisions and react to situations such 
as fire, intrusion, failure, etc. The multi-user VISO SMS 
system offers a modern, efficient, and intuitive user in-
terface (GUI) and is integrated with popular security sys-
tems from Bosch, Siemens, Satel, Milestone, Hikvision,  
Dahua, and others. The solution can be successfully used 

in such facilities as office buildings, industrial plants, sta-
diums, museums, and state administration buildings, 
but also other facilities where the use of SMS class so-
lution is beneficial. VISO SMS enables the implementa-
tion of security scenarios, i.e., procedures for operators 
in an emergency situation. At the same time, it records 
all the activities of operators for later analysis as part of 
reports and summaries. The system supports the effec-
tive management of security personnel and can also be 
used to keep records of performed and planned mainte-
nance and repair work. The VISO SMS module consists 
of the Maps Monitor presenting the area in a graphical 
layout and the Notifications Monitor presenting alarms, 
warnings, failures, and other information recorded in 
the monitored area. The Maps Monitor includes static 
graphic backgrounds and interactive objects reflecting 
elements such as detectors, doors, cameras, etc. The 
Notifications Monitor presents alarms, warnings, infor-
mation, and failures in a window divided into individual 
types of monitored systems
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•	 monitoring, visualization, and localization of states, 
alarms, and failures on maps

•	 maps in such formats as BMP, JPG, PNG, SVG, DWG, DXF
•	 generating evacuation reports Issuing remote and 

global commands
•	 closed-circuit television (CCTV) support in conjunction 

with supported systems
•	 automatic signalling of events and notifications via 

mobile text and email
•	 automatic execution of actions in the system in response 

to selected events

•	 monitoring of selected access doors including automatic 
display of associated video stream

•	 support for monitors in regard of alarm zones, 
attendance zones, and automation nodes

•	 reporting the attendance time of users in freely defined 
areas of the system

•	 configurable permissions for program operators and 
record of their actions in the log
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Ordering guide

Item Description

LIC-VISO-BASE-EX License for the RACS 5 system management software; 
base version, includes a license to operate VISO Web 
and VISO Mobile; requires the License Key; base version 
limitations: up to 32 doors , up to 1000 users, 2 operator 
workstations, 3 communication services, 100 objects on 
Maps, 1 partition (all can be expanded without limit)

LIC-VISO-EX-100OBJ License for an additional 100 objects on Maps

LIC-VISO-EX-500OBJ License for an additional 500 objects on Maps

LIC-VISO-EX-1000OBJ License for an additional 1000 objects on Maps


