
RogerSVC is a software package which consists of 
Windows services and services managing program  
for RACS 5 system.
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•	 License service verifies RACS 5 license and monitors the 
hardware key.

•	 Communication service enables communication 
between RACS hardware and software as well as ensures 
additional communication processes such as continuous 
collection of events from devices and their storage in 
database.

•	 Virtual controller service offers additional logic layer to 
the RACS 5 system. In particular it enables configuration 
of global reactions of the system for certain situations 
and it offers specific functionalities which are provided 
beyond hardware access controllers. The examples 
include PoS (Point of Sale) and Asset tracking (e.g. 
Management of keys) under control of RACS 5 system.

•	 Web app service enables RACS 5 management with VISO 
Web app accessible from web browser.

•	 Integration service enables access to RACS 5 database 
and system by third party programs. The server is based 
on WCF (SOAP) framework and it significantly simplifies 
and standardises possible software integration with 
RACS 5 system by third parties.

•	 RACS Services Manager is Windows program for 
management of RACS 5 services and management of 
database connections.

•	 RogerSVC services can be run on any workstation 
connected to local area network.

Services and programs included in RogerSVC:
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