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Alerts and notifications 

Note: This document refers to RACS v5.6.4 (VISO 1.6.4 or higher) 

Introduction 
The RACS 5 system offers flags and alerts on the level of VISO software and various notifications 

(email, mobile text) in reaction to events registered in the system. Alerts are automatically 

displayed in VISO software and they may require confirmation by operator. Notifications are 

automatically sent to recipients. 

Alerts and notifications can be useful in monitoring of premises, reaction to emergency and in 

automatic reporting. They may concern such emergency situations as for example lack of main or 

backup power supply, door forced alarm and be used for current monitoring e.g. certain user just 

entered through particular door. 

Alerts 
Alerts are defined for selected event types and they result in automatic message displaying in VISO 

software for possible confirmation by operator. In order to define alert for exemplary event type 

[321]: Door Forced Alarm: 

 In the top menu of VISO software select Event log and then Event types. 

 In the opened window select event type [312] for the configuration of alert. 

 In the bottom select Actions tab and then Add. 

 In the opened window select Show alert. Additionally a filter can be selected to limit alerts to 

[312] events from selected doors and not all doors in the system. Event filter is configured by 

selection of Event log command in the top menu of VISO software and then Filters. Alert 

displaying can be also limited to selected operators and each alert may require confirmation by 

operator. Close the window with OK button. 
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 When Door Forced Alarm is started by the event [321], then the list of current alerts is 

automatically displayed in VISO software. 

 

Notifications 
Notifications can be send by email or mobile text to selected recipients. Similarly as in case of 

alerts they are configured as actions for event type. Notifications do not require VISO software to 

be started as they are managed by communication service from RogerSVC software. In order to 

define SMTP account which is necessary for email notifications: 

 In the top menu of VISO software select Tools and then SMTP Accounts. 
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 In the opened window select Add and configure email account which will be used by RACS 5 

system for sending email notifications as in the example below. Close the window with OK 

button. 

 

In order to define email notifications for exemplary event type [321]: Forced Door Alarm: 

 In the top menu of VISO software select Event log and then Event types. 

 In the opened window select the event type [312] for the configuration of notification. 

 In the bottom select Actions tab and then Add. 
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 In the opened window select Send email. Additionally a filter can be selected to limit 

notifications to [312] events from selected doors and not all doors in the system. Event filter is 

configured by selection of Event log command in the top menu of VISO software and then 

Filters. 

 Additionally select previously created SMTP account, define sender and recipient(s). Only users 

who are enrolled in the system and who have email addresses can be selected as recipients for 

email notifications. If needed then user without access rights but with email address can be 

defined in the system for email notifications receiving. 

 

 The text of email notification may include variables such as for example $LocationID (which in 

case of [321] event type is Access Door ID) to make the notification more informative. In the 

current version of the system only IDs and not names of various objects can be used for 

notifications. Therefore a list of IDs and respective names is recommended in the text of 

notification. 

Similarly mobile texts (SMS) notifications are defined. The difference is such that internet SMS 

Gateway instead of SMTP Account must be defined by selection of Tools command in the top menu 

of VISO software and respective type must be selected when action is defined. 
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Flags 
Flags are alerts which are manually enabled by operator for selected events in Event log or Event 

Monitor. They are used as reminders which are displayed in certain date and time. In order to 

define flag: 

 In the top menu of VISO software select Event log command and then Event log icon or select 

System Monitors command and Event Monitor icon. 

 For selected event click flag icon to define a reminder. 

 

 VISO software will display reminder according to previously defined date and time. 
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Contact: 

Roger sp. z o.o. sp.k. 

82-400 Sztum 

Gościszewo 59 

Tel.: +48 55 272 0132 

Fax: +48 55 272 0133 

Tech. support: +48 55 267 0126 

E-mail: support@roger.pl 

Web: www.roger.pl 
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